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Surg Unit

The United Way campaign began July 30 and will run through August 24. Covenant HealthCare will again serve as 
a pacesetter for the United Way’s giving season. All employed physicians should have a pre-printed card. All other 
physicians can use a blank one from Human Resources.

Get ready! Doctors Day is Friday, March 29 and we will be celebrating Covenant physicians in the white, grand tent, in the 
Cooper physician parking lot. Enjoy made-to-order omelettes from 6:30-11:30 am. This year marks the 80th anniversary 
of National Doctor’s Day. We think Covenant physicians are All-Stars, who “Get their game on” every day by providing our 
patients with extraordinary care. Let’s celebrate! 

Foremost Family Medicine has changed its name to Silverwood Family Medicine. The primary care practice is led by Dr. 
Bilal Bazzi and Jessica Frantz, PA-C. Silverwood Family Medicine is located at 3037 Silverwood Drive. The phone number 
is 989.792.1895. 

Tips for Transfer Summary Dictations

Silverwood Family Medicine Has New Name

The various times shown in Epic’s, “Results Review” activity can be confusing. By default, the time shown in the column 
headers is the collection or draw time of the specimen. To see the result or the received time, double click on the result, 
then scroll down to the blue, hyperlink of the order. Click the blue hyperlink and the Final Result time can be found in the 
top right area of the report. If you have questions, please contact EMR Support at 3.4500. You can also attend Physician 
Fridays, 8-10 am in the Cooper Physician Lounge, or 10 am-noon at the Harrison Physician Lounge to ask an eCovenant 
team member to review this with you.

Here’s a step you can use to improve turn around time on dictated Transfer Summaries. Be sure to use the work type 
(5) when dictating. Delays in typing Transfer Reports are usually the result of the Discharge Summary Work type being 
selected in error.

Lab Collection Time vs. Result Time

Subway Opens at Harrison  

Subway is open for business at the Harrison campus. Because this is a privately owned business and not a formal part of 
Covenant, physician vouchers can not be accepted and employee discounts are not available for these purchases. The 
forms of payment are cash, debit or credit card. Subway offers its regular menu items, including a breakfast option, at this 
location. The phone number for Subway is 989.401.1042.

To comply with a recent HIPAA audit, passwords will be set to expire every 90 days. Windows authentication, also known 
as network passwords, links to Epic, Merge, Lawson and other applications which will be affected by the change. This will 
occur gradually over the next three months. If you have questions, please call Ray Hall, IT Manager, at 583.6014.

Password Update

The Practice Manager meeting will take place on Thursday, June 20 at Mackinaw campus, in the lower level conference 
room. Doors open at 7:45 am. The presentation will be from 8-9 am. The topic is, "What does the Future of Health Care 
Look Like?" Dr. John Kosanovich, CEO of Covenant Medical Group, is the presenter. Please make your office manager 
aware of this presentation. Physicians are welcome to attend as well.

Practice Manager Meeting set for Thursday


